Use "I" language. Ensure that individuals speak from their own experience and not as the representative of an entire religious group. Be careful that you don't become a spokesperson yourself… Treat others the way they would want to be treated. The only way to know how respect "looks" to someone is to ask.
DEBUNK STEREOTYPES
Stereotypes can be the worst culprit in creating conflicts and misunderstandings. If you hear key words such as "all," "always," "never," "them," and "those people."
ADDRESS BEHAVIOR, NOT BELIEF ENCOURAGE LEARNING
All individuals are free to believe whatever it is that they believe. However, it's critical that all employees behave respectfully toward one another in the workplace.
Learn from every encounter with someone of an unfamiliar religious faith, and use those insights to continue building your knowledge base.
ACKNOWLEDGE AND APOLOGIZE FOR MISTAKES
We have to acknowledge that given the breadth and depth of religious diversity, we're all going to make mistakes. But mistakes are important to make -you can learn from them and they provide an opportunity to deepen our understanding of one another -so long as they are dealt with properly. They must first be acknowledged and then you must then take ownership and genuinely apologize for the mistake made.
LEARN Model: A communication framework used to resolve cross-cultural communication barriers and help individuals develop culturally respectful solutions to potential conflicts.
